
*Walk-ins welcome at all outreach locations. Updated 10/6/15

**Please note: The outreach social workers are Department of Veterans Affairs HCHV staff. You will not be able to reach the social workers at the shelter phone numbers listed. 

Veterans Affairs Outreach Schedule 

Jacksonville Area Case Management 
Bill Hoff, LCSW, Outreach Social Worker – (904) 396-8740 

Lequita Brooks, LCSW, Outreach Social Worker – (904) 396-8756 
1-855-717-8387 (Toll Free) 

Monday: 

-St. Francis House - 9:30AM – 10:30AM 
70 Washington St., St. Augustine, FL 

Meet with Raul Patton or Lequita Brooks 

Tuesday: 

-Sulzbacher Center - 10:00AM – 12:00PM 

611 East Adams St., Jacksonville, FL 
(904) 359-0457** 

Meet with Bill Hoff 

-City Rescue Mission – 2:30PM – 4:00PM 

234 W. State St., Jacksonville, FL 

(904) 387-4357** 

Meet with Bill Hoff 

1
st 

and 3
rd

 Wednesday of the Month:
-Mission House – 10:00AM – 11:30AM 
800 Shetter Ave, Jacksonville Beach, FL 

(904) 241-6767** 
Meet with Lequita Brooks 

Thursday: 
-Salvation Army – 5:00PM – 6:00PM 
900 W. Adams St., Jacksonville, FL 

(904) 356-8641** 
Meet with Bill Hoff 

Friday: 
-Quest: MHRC – 9:00AM – 11:30AM 

507 East Church Street, Jacksonville, FL 
(904) 358-2411** 
Meet with Bill Hoff 

Locations by Appointment Only:  
(For an appointment, please contact Lequita Brooks at (904) 396-8756) 

-NEFCAA Baker County   
84 West Lowder St, MacClenny, FL 

-Kingsbay Career Center 
Georgia Department of Labor 

406 Osborne St. 
St. Marys, GA 

-Salvation Army: Hope House  
410 S. 9

th
 St., Fernandina Beach, FL

-Clay County Worksource 
1845 Towncenter Blvd. #150, Orange Park, FL 

(Closed All Federal Holidays) 
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**Please note: The outreach social workers are Department of Veterans Affairs HCHV staff. You will not be able to reach the social workers at the shelter phone numbers listed. 

Veterans Affairs Outreach Schedule 

Community Resource & Referral Center (CRRC) 

Location: Clara White Mission 

613 W. Ashley St. 

Jacksonville, FL 32202 

Office: (904) 354-4162 ext. 128 or (904) 396-8750 

Overview

Community Resource and Referral Centers (CRRC) are places where Veterans who are homeless or at risk of homelessness can get 

connected to stable housing and supportive services. Through the National Center on Homelessness Among Veterans, this “one-stop 

shopping” homeless service model is being tested in densely populated areas, strategically located sites across the country. CRRCs are 

collaborative, multi-agency, multidisciplinary programs that provide access to housing, health care, job development programs, and other VA 

and non-VA benefits. 

Goals & Objectives 

The primary goal of the CRRC is to provide rapid and comprehensive housing related services to Veterans who are experiencing 
homelessness, especially the chronically homeless, and to assist at-risk Veterans in maintaining their current housing. CRRCs are 

committed to increasing access to homeless services by creating a welcoming environment for integrated service delivery. 
(www.endveteranshomelessness.org) 

Schedule: Monday – Friday from 9:00AM -1:30PM (Closed All Federal Holidays) 

Located at Clara White Mission Veteran Drop In Center 

No appointment needed 

http://www.endveteranshomelessness.org/
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Veterans Affairs Outreach Schedule 

Lake City / Live Oak / Valdosta Area 
Case Management 
Mark Hilliard, MSW 

1-800-308-8387 Ext 2010 

The Villages and Surrounding Counties 
(Flagler, Marion, Citrus & Sumter) 

Amanda Furce, LCSW  
Billy Spivey, LCSW 

352-674-5000 Ext 1440 

1st, 2nd, 3rd and 4th Tuesdays: 
Catholic Charities  - 11:00AM – NOON 

258 Burke Ave, Lake City, FL 
(386) 754-9180** 

1st Tuesday of the month: 
Christian Service Center – 1:30PM – 2:30PM 

441 NW Washington St., Lake City, FL 
(386) 755-1770** 

3rd Tuesday: 
CareerSource – 1:30PM – 2:30PM 

(Check w/Vet Rep) 
1387 West US HWY 90, Suite 170, Lake City, FL 

(386) 755-9026** 

1st and 3rd Thursdays: 
GA Dept of Labor – 10:30AM - 11:30AM 

(Check-in w/ Vet Rep) 
221 South Ashley St., Valdosta, GA 

(229) 333-5211** 

New Horizon Shelter- 12:30PM – 1:30PM 
714 Charlton St., Valdosta, GA 

(229) 245-7157** 

Locations by Appointment Only: 
Please call Mark Hilliard at  

1-800-308-8387 Ext. 2010 to schedule. 

-Worksource 
815 North Ohio Ave., Live Oak, FL 

(386) 362-7000** 

- Veterans Service Office 
378 State St., Waycross, GA 

(912) 285-6340** 

Other locations visited as needed. 
 Please call to arrange an 

appointment. 

-Mayo, FL 
-Adel, GA 

-Moultrie, GA 

By appointment only: 
(Please call 352-674-5000 ext. 1440 to schedule 

an appointment) 

(Closed All Federal Holidays) 
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Veterans Affairs Outreach Schedule 

Tallahassee and Surrounding Counties 

Denna Green-Corbett, LMSW 
Outreach Case Manager 

352-339-5593 (during outreach hours ONLY) 

850-521-5767 (all other times) 

Please allow 24 hours for call to be returned 

Mondays: 
Tallahassee Comm. Emergency Services Center 

1:30PM - 6:00PM 
2650 Municipal Way 

Tallahassee, FL 32304 
 (850) 792-9000** 

Tuesdays: 
Tallahassee Comm. Emergency Services Center 

 9:30AM – 11:30AM 
2650 Municipal Way 

Tallahassee, FL 32304 
(850) 792-9000** 

The Wright House/Dog Tags Resource Center – 
Thomasville, GA  
5:15PM - 6:30PM 
415 Fletcher St. 

Thomasville, GA 31792 

Thursday: 
Tallahassee Comm. Emergency Services Center - 

9:30AM – 11:30AM 
2650 Municipal Way 

Tallahassee, FL 32304 
 (850) 792-9000** 

**Walk-ins welcome at all outreach locations** 

Other locations visited as needed. 
 Please call to arrange an appointment. 

Monticello, Quincy and Madison, Florida 
Thomasville, Cairo, and Quitman, Georgia 

(Closed All Federal Holidays) 
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Veterans Affairs Outreach Schedule 

Gainesville Area  
Case Management 

Dale Elzie, LCSW - 352-376-1611 ext 5691 
Bridget Fitzgerald, LCSW – 352-548-1800

Monday: 

Grace Marketplace – 2:00PM-3:30PM 

2845 NE 39
th
 Ave., Gainesville, FL

(352)792-0800** 

Meet with Bridget Fitzgerald 

By Appointment Only: 

-Helping Hands Clinic 

419 NE 1
st
 St., Gainesville, FL

(352) 519-5542** 

Meet with Bridget Fitzgerald 

Tuesday: 

-St. Francis House – 11:30AM – 1:00PM 

413 South Main St., Gainesville, FL 
(352) 378-9079** 

Meet with Bridget Fitzgerald 

1st, 3rd,& 4th Wednesday and 2nd Tuesday: 

-Salvation Army – 9:30AM – 11AM 

320 NW First Ave, Ocala, FL 
(352) 732-8326** 

Meet with Dale Elzie 

Thursday: 

- Salvation Army - 3:00PM – 4:30PM 

639 East University Ave, Gainesville 
(352) 376-1743 ext 2** 

Meet with Bridget Fitzgerald 

2nd and 4th Thursdays by appointment only: 

-Veteran Service Office – 9:30AM – 10:30AM  

214 E. Wade, Trenton 

(352) 463-3188** 

Meet with Dale Elzie 

Other areas by appointment only: 
Sumter and Citrus Counties 

Please contact Dale Elzie at (352)376-1611 ext. 5691 

(Closed All Federal Holidays) 


